IDS Web Download

Downloading, installing and updating
IDS Software Application from the web

Additional instructions for Uninstalling/Removing IDS are also included.
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Note: Before installing IDS, ensure
any firewall, anti-virus and pop-up
blocker software is disabled.

1. Log on to the PTS (Professional
Technician Society) website,
click on Rotunda.
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Additional Instructions:

see page 23. :

D L i

Lo JHL P S - E—— EEICE |

R T -

dleama g F & e s b g D s ] O P T e . T B ) b b T B
i e o=@ - v P Gy el

2. Click Download Software.
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Installing & Updating IDS

There are six steps that need
to be followed before
attempting to download IDS
software. Ensure they have
been completed before
starting the download.

Click Next 1 of 2.

3. Click on the Current IDS

Release

link. Once the download starts
follow the on-screen instructions
to complete the download.
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The IDS software now requires a software license for each

Personal Computer (PC) using the IDS saftware:
To0btaa 0 [0S Solomen Ucens. go to [DS Sokmirs Lianjing

Note: If he page you see does not look like the one above, and it
asks you to install Microsoft NET Framework 3.0, please go to
the next page (Page 4).
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IDS R77A Software Installation
—

Gold IDS Software Release: IDS R78 <—
Please Note:

For IDS R78 the wireless VCM operates with the new version of the Wireless Wizard 11.5.0. The Wireless Patch used in R76 & 77 is

not required

IDS R76 & 77 may not function properly with the VCM wireless card. In order to correct this issue, the following Wireless Patch and
Wizard are needed. Click the links te dewnload and run the applications: Wireless Patch and Wireless Wizard 11.5.0.

If updates are not being received, the facility Network Administrator may have to modify the exceptions or access control list to accept
the following URL used by the FLEXnet software to retrieve updates: http://updates.installshield.com

you are able to click the link for the Current IDS Release,

please proceed to page 7.




Notes:

Installing & Updating IDS

Continued from Page 4

1. If prompted, please click the
link for NET Framework 3.0

2. Click the Download button on
the Microsoft page.

IDS

VCM DVD V2007.9 - 51 Installation

Diagnostic Tool Software Downloads

PFM & PDS

Other Tools...

+ DANA CTIS...

+ Ford MD Truck...‘

Please install the Microsoft .MET Framework 3.0 Redistributable Package by clicking the

link belaw.

Manuals...

JNET Framework 3.0

Release Notes

MNote: Failure to do so will prevent the execution of some diagnostic tools.

Go to the IDS Software installation page

EXIT

or Company. All rights reserved

Microsoft
Download Center

Download Center Home

Quick Links » | Home | Worldwide

Search Microsoft. fort

Search | A1 Downioads v Advanced Search

Product Families
windows

Office

Servers

Business Selutions
Developer Tools
Windows Live

MSN

Games & Xbox

Windows Mobile §

All Downloads

Download Categories
Games
Directx
Internet

Windows Security 8
Updates

Windows Media
Drivers

Home & Office

Mobile Devices

Mac & Other Platforms
System Tools

Development Resources

Microsoft .NET Framework 3.0 Redistributable Package

Brief Description

The < NET

: )
packsge instals the common langusge Visual Studio

runtime and associated files required to run applications developed to target the .NET Framework 3.0.

on This Page
¢ Quick Details
& Bustem Requirements

& Overview
& Instructions

Relsted Resources

T Downiond |

. What Others &re Downloading

Quick Details
File Name:
Version:

Date Published:
Language:
Download Size:

Estimated Download Time:

dotnetfx3setup.exe

3.0

11/21/2006

English

2.8 MB

7 min
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Notes:

Installing & Updating IDS

1. Click the Run button.

2. Click the Run button.

Wait for the progress bar to
complete.

RULEES File Download - Security Warning

. Do pou want to run or save this file?
2 You
tONET] Mame: dotnetfx3setup.exe

Type: Application, 2, 50ME
ons From:  download. microsoft, com
 Downl Riun ] [ Save ] [, Cancel ]
start the urrent
ation. -
zopy the ‘while files from the Intermet can be useful, this file type can or Save
gram t potentially harm your computer. [F pou do nat trust the source, do not

1un ar zave this software. What's the risk?

sfarmati lation

s, return to the download information page.

Search Micro

Internet Explorer - Security Warning,

Do you want to run this software?

ﬁ Name: dotnetfx3setup.exe
isher: Mi -
ha n Publisher: Microsoft Corporation
croy More options Run [ Dan't Fun .]
stru =
While files from the Internet can be useful, this file bype can potentially harm

e wour camputer, Only run software from publishers you trust, What's the risk?

e To start thE n LG 101 = LR A n) ] = current

location.
& To copy the d e or Save th

program to . o =
Open Open Folder Cancel

or Downloading

Setup is loading installation companents,
This may take a minute or bwa,

from it:

wnload to your computer for installation at a later time, click Sav
isk.

Page 5



Installing & Updating IDS B Microsoft .NET Framework 3.0 Setup

Microsoft’
WA G .NETFramework
Accept the terms of the License Agresment ko continue.
1. Accept the License Agreement, Microsoft NET Framework 3.0 E:
then click Install. [End User License Agreement
|
| fully read and understand all of the rights and restrictions described in the W

e read and ACCEPT the terms of the License Agresment
(31 DO NOT ACCERT the kerms of the License Agreement

DSend ananyrnous infarmation about my setup experiences ko Microsoft Corparation,
Far maore information, click Data Collection Policy

1\ Mote: & system reboot may be necessary during installation

Download File Size: Z3IME
Download Time Estimate: 56 min (56 kbps)
& min (512 kbps)

Install = Cancel

\.!,.i' Microsoft .NET Framework 3.0 Setup x

2. You may see a Windows o S e :
. . Install is in progress, Click this message or double click on the
Information pop-up stating the | installer icon for more detailed progress information.

Install is in progress. m m N

Another notice should appear
when the .NET Framework 3.0

setup 1s Complete' :y Microsoft .NET Framework 3.0 Setup x

Setup has completed successfully. It's highly recommended
that vwou download and install the latest service packs and

Restart your computer Begin J security updates For this product. For more information, wisit

N . . ; Windows Update,
the IDS installation instructions

again. (Go to page 1)
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Installing & Updating IDS File Download - Security Warning |

Do you want to run or save this file?

Continued from Page 3

Mame: IDS_S5_web.exe
1. When prompted, select Run. Type: Application, 215MB

From: whwww. nsapp.fordtechservice, dealerconnection. com

Run ],_ Save ],_ Cancel ]

patentially harm your computer. If you da not trust the zource, do not

@ while files fram the Internet can be useful, this file type can
rur or save this zofware, What's the righ?

Wait for download progress bar —
to complete. 28% of IDS_55_Web.exe from ...service.deal... |._| |£|

o

I05_55_Weh.exe from ... setvice.dealerconnection. com
Lo )
Estimated time left 4 min 21 sec (60.0MB of 215ME copied)

Download to: Temporary Folder

Transfer rate: 610KE/Sec

[] Claze this dislog box when download completes

Open Open Falder

Internet Explorer - Security Warning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: IDS_55_ ‘Web.exe

Publisher: Unknown Publisher

] l Don't Fun

2. Click Run.

shiould only run software from publishers wou trust, How can I decide what

@ This file does naot have a valid digital signature that verifies its publisher, You
sofbware to run?

Page 7



Installing & Updating IDS

1.

Wait for the IDS - InstallShield
Wizard to prepare setup.

Ensure the correct language is
selected then click Next.

Wait for the progress bar to
complete.

BOE - TrcrtallS hielcd VW iraed -

Frepamng Setus \
Fleacs wvad svihdde: the DrobadS heedd wWicsed geepaee-r Hrex sebug. |

IDS: Seebuap it PreD-Srire the InstslS heeld whicasd, winkchs silll guicke o Bhnousgh Hoee rest of Hhe !
Setup paocess Frloase vl

IDS - InstallShield Wizard

Choose Setup Language

Select the language for the inztallation from the choices below.

Chineze [Simplified)
Chineze [Traditional]
Czech

Darish I
Dutch |

Finmish |
French [Standard]

German =
Greek

Hungarian

Italian

Japanese

MHonwegian
Prlich

[

|mstallshieid




Installing & Updating IDS

1. Click Next.

2. Select I accept the terms of the
license agreement, then click
Next.

IDS - 55 Install

Welcome to the Install5hield Wizard for IDS

The Install5hield Wizard will install IDS on your computer.
To continue, click Next.

< Back Cancel

IDS - 55 Install

License Agreement

Fleaze read the following license agreement carefully.

End-User License Agreement
Far
Ford Wehicle Communications Module Software

IMPORTAMNT-READ CAREFULLY:

Thiz End-User Licenze dgreement [hersinafter called "EULA" iz a legal agreement
betwesn vOLU [gither an individual ar an entity] and Fard BMator Carmpany for the Fard
Mator Cormpag® ' ehicle Communications Module Software product, which includes
computer giware and may include aszociated media, printed materialz, and "onling" or
elegtronid

Fdocumentation [collectively hereinafter called "Product). An amendment or
7 ko this ELILA may accompany the Product.

(%) | accept the terms of the license agreement

{31 do not accept the terms of the license agreement




Installing & Updating IDS

1. Read the IDS and Firewall
Compatibility page, check I
have read and understand the
firewall compatibility
warning. Then click Next.

2. Do not change the drive
location, then click Next.

IDS - 55 Install
IDS and Firewall Compatibility

Fleaze read the following information carefully.

Firewallz may prevent 105 from functioning properly.

Ta prevent this vou must allow all firewall exceptions required by 105, The requested
exceptions may not contain 105" in the name.

Failure to allow the exceptionz az prompted by your firessall may require estensive manual
configuration of the exceptions within the firewall package.

For a list of exceptions see the 105 Troubleshooting Guide by clicking the button below. The
guide will alzo be available through the start e at 'Start - All Programs -» Ford bator
Compary -» |05 -» DS Troubleshooting Guide' after the 105 installation completes.

e read and understand this firewall compatibility D5 Troubleshooting Guide
Warning

< Back ] et > l[ Cancel ]

Destination

Flease select the destination drive

C:AProgram FileshFord Motor CompanyhDS

Select Drive - Available: 25.74 GR
[ w
Required: 1.00GE




Installing & Updating IDS

1. Click the Install button when
ready to install software.

2. IDS software installation has
started.

IDS - 55 Install

Ready to Install the Program

The wizard iz ready to begin installation.

Click Inztall to begin the inztallation,

IF pous want bo review or change any of vour ingtallation settings, click Back. Click Cancel bo exit
the wizard.

|mstallshieid

< Back Install [ Cancel ]

IDS - 55 Install

Setup Status

1D'5 iz configuring your new sofbware installation.

Inztalling

C:hProgram FileshFord Motar Compangh DS WRuntimemepeupport. dil

(NENR

|rstallshield




Installing & Updating IDS

1. Read the Install Calibration
Reminder, check I have read
and understand this reminder,
then click Next.

2. Select Yes, I want to restart
my computer now. Then click
Finish.

IDS - 55 Install

Install Calibrations Reminder

Fleaze read the following information carefully.

Be sure to install the latest calibration files.

If wou do not ingtall the latest calibration files you may be prompted to retriewye them |ater
while attempting to reprogram a module,

Inztall the latest files from one of the fallowing:
1] Latest WCk DWD
2] Diagniostic boal suppart website

/o

ve read and understand this reminder

< Back

IDS - 55 Install

InstallS hield Wizard Complete

The InstallS hield wWizard has successfully installed IDS. Before
you can uze the program, wou must restart your computer.

%) Yes, | want ta restart my computer now.

) Mo, | will restart my computer [ater,

Remowe any dizsks from their diives, and then click Finish ta
complete setup.




DS Software Licensing

A new IDS Software Licensing subscription process, released in 2011, replaces the current VCM/IDS subscription process.

A unique license is required for each computer where IDS is installed. Vehicle communication through the VCM is disabled
without an active license.

The IDS Software - Evaluation License :IDS e

dlalog bOX Wlll‘appf:ar if YOPII' cornputer dOCS Anon-renewable Evaluation License has been installed on your computer which will
not have an active licensed installed. expire in 5 days.

Follow the onscreen instructions. Note: A Production License must be activated prior to or at expiration of the Evaluation

License to continue using Vehicle Communications.

Select the Obtain Production License button below to activate a Production License now
or select the Continue button to confinue using your Evaluation License.

Obtain Production

i Continue
License

Facts About IDS Software Licensing

Access DS > System Utilities> License M anagement

System

for further information on IDS Software Licensing. .
Printer Settings. View Release Note
Set Dealer Information View Troubleshooting Guide
Network Options System Mode:
Public Internet Access ID/Password configuration Mode Of Operation : Normal
Software Update Miscallanaous*

System:
Run System Diagnostics

Page 13
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Set Dealer Information

In an effort to make the connectivity process more user friendly, Ford has replaced the activation process. You will be
asked at IDS startup to provide your user details in the following IDS — Configure Product dialog box. Once this informa-
tion is saved the screen will no longer appear during startup. This process will make sure that the IDS user details are
configured properly to receive updates (Software Update, Calibration File Retrieval) from the Ford corporate servers.

22 IDS - Configure Product m

If an earlier version of IDS was loaded on your com-
puter, these fields should be automatically completed. | D= requires the following information.
You will then be asked only to select the tick button to
confirm the information. This information would have
been entered into IDS through the Set Dealer Informa-
tion selection from the System Utilities page.

Please fill in the fields below then click on the Tick button to continue.

Dealer Type I, -
The Dealer Type field offers the following selections:
o Ford/Lincoln/Mercury Dealer Code |
o Mazda
o Non-Dealer Country | El

If you are a combined Ford/Mazda dealership, select
the brand on which you service most.

If you do not work in a Ford/Lincoln/Mercury or
Mazda dealership (Fleet, Aftermarket,...), select Non-
Dealer for this field.

Enter your dealership's P&A code in the Dealer Code field. Those who selected Non-Dealer for the Dealer Type field
will see the Dealer Code field disabled.

In the Country field, select the country in which you are located from the drop-down list.

After entering this data, select the tick button to proceed to the IDS application.

Page 14



Installing & Updating IDS

Once the current IDS release is installed,
set dealer information and perform a
Software Update to receive the latest
software calibration database and any
software enhancements.

1. Start IDS, click theDS
Systemdab as shown.

2. Click the System Utilities tab as
shown.

To avold possible sarious Injury or desth:

Ensure the diagrostic tester is placed in the vehicle so

it doea not inberfers with Bhe aafe opsration of the

wahicle, #.9. do net place the disprostic tester inthe
deployment path of any airbag.

Spark Flug Wirs volags produced by modern ignition
syatare can be o1 high as J0kY, Whils cairying cut
repairs or checks on ignition systems it is important to
adhere bo the appropriste 2afery precautions =]



cbarzey
Text Box
Once the current IDS release is installed, set dealer information and perform a Software Update to receive the latest software calibration database and any software enhancements. 


cbarzey
Text Box
1. Start IDS, click the IDS       
    Systems tab as shown.



Installing & Updating IDS

1. Select Set Dealer Information, press the
tick.

2. The minimum requirements here are the
Dealer Type , Dealer Code and Country .
When complete, press the tick.

e

System Utilsies
et gt b !rl'il'ufmn-m:
Frintar Settings " View Ralass Hobs
Wiew Troubleshao-oting Guids
Hetwork Opticns Fystem Mode:
Public Irtermiet Accass IDPseewesd configurason Wods Of Oparason : Monmsl
Update Software Wizcallaneoun:
Symtar) Upetiate | Sipacial Funetion
Run Systerm Dlagnostica BackupR estors Sefings
VDR Infoimation | Lipdate
Estract Log Filss
S
Set Dealer Information
Name [
Dealer Type FordiLincoln/Mercury
Dealer Code
Address [ |
\ |
\ |
\ |
\ |
| |
Country

Telephone —



cbarzey
Text Box
2.	The minimum requirements here are the 
    Dealer Type, Dealer Code and Country.  
    When complete, press the tick.



cbarzey
Text Box
1. Select Set Dealer Information, press the 
    tick.


Installing & Updating IDS

The Network Options selection on the System Utilities page has been updated to provide a clearer view of your IDS sys-

tem's connection to Ford corporate servers.

Select Start Test to automatically run a status check
on the network components required to keep your IDS
updated.

Initialization — initializes the Network Test
Corporate Server Communication — pings the Ford
corporate server

Update Notification Server Communication — pings
the FlexNet server

Updates — checks to see if an IDS software update is
available

o
As each test completes, the = will be replaced

with a @ for a passed test or a @ for a failed

£

System Utilities

Public
Softwa
System:
Run Sy

Miabwork Tests
Indtiglzation

Copron sl Smvven Commmmrncslion

Upedate Hosfication Server
Communicaton

Information:

IP Addresz

MNOTE: P

el 111

013 T2AEFF

19.79.160.92

anslance n conhgung you connechon. Ths i & process which vl
requee some nebworking krowledge. To ehup you conrection, ess

Corfigure Semng:

test. When tests fail the help for the first failed test will be shown at the bottom of the dialog.

Select Configure Settings... to launch the Network Connections Control Panel window. This feature provides direct ac-

cess to your computer's network connection settings.

Select Internet Options to launch the Internet Properties dialog box. This feature provides direct access to your com-

puter's internet settings

Page 17



Installing & Updating IDS

Select Software Update, then press the tick

System Utilities

Public Internet Access IDIPassword configuration
Software Update

System:
Run System Diagnostics

SetUp: Information:
Printer Settings View Release Note
Set Dealer Information View Tech Tips
Network Options View Troubleshaoting Guide

System Mode:
Mode Of Operation : Normal
Miscellaneous:
Update | Special Function
BackupiRestore Settings
VDR Information | Update
ExtractLog Files

Iﬁ: Page 18




Installing & Updating IDS

[

A software update popup window will be displayed. S e
Click the green tick to continue. e foadions

Printer Sattings View Ralease Note
Set Dealer Information View Troubleshooting Guide
Netwark Options System Mods:
Public Internet Access IDIPasswc tormal
=\ Safiware ydste
System: Do you want to exit the diagnostic tester tion
Run System Diagnostics fo1stiavE partast g5
Prass tick to axit ths diagnostic testar ate

and retrieve updates. Press X to cancel.

x|

EEIE

3 B | -
) Software Manager L ™ sl W

Updates Settings About

New updates & messages
Updates | Restore hidden updates
Wiew your history

If updates are available, the Software Manager will dis-
play them under "Important Updates”. Database and S

programs up-ko-date with the latest

patch updates will be included in a single software up- | et S,

Fizes, + ID5-60.00
Wih dat lable, }

date . EILSHERES e alantes A ) Important Updates Date Size

[] *IDS-60.02 - New 2009-03-17 10.54 ME

®  Yiew the updates For your
system

# View update descriptions

# Download and install updates

Select by Product

Al ¥
Updates -- (1}
Critical -- €0}

Imparkant - (1)
Messages — (0)

Critical -- {0}

Imnporkant - (0}

Items selected: O
Download size (total): 0 KB

Install

Copryright@ 20012006 Marravision Europe Lkd,, Macrovision Corporation, | Terms of Use | Privacy Statement @) Help

E; Page 19




Installing & Updating IDS

Selecting the software update will enable the “Install
and “Download Only” buttons. Click on "Install" to
start the installation process or "Download only" to save
the update to PC.

iy, Software Manager
L) » Software Manager @ ]
—— Updates Settings
| New updates & messzges
Updates | Restors hidden updates
View your history
The Software Manager keeps your
programs uz-to-date with the latest
security paches, improvements, and bug
fixes,
When an update is available, you can:
# Viey the updates for your
system
» View update descriptions
# Download and install updates Important Updates Date Size
*ID5-60.01 2009-03-05 8.43 MB
Select by Product
El v|
Updates -- {2)
Critical — {0}
Important — (2)
Messages -- (0)
Critical - (0)
Important - (@)
&l i |3
i
Download size {total): 8.9 MB Instal Downlozd Only
Wtﬁ‘ﬁlbl—m:ﬂa_gmﬁmeikn, Macrovision Corperation. | Terns of Use | Brivacy Statement @tﬁh

Software Manager

') Software Manager
.

Mew updates & messages
Updates | Restore hidden updates

The Software Manager keeps your
programs up-to-date with the latest
security patches, improvements, and bug
fixes.

\When an update is available, you can:

The Software ger is d loading and i ing the
selected update.

View the updates for your
system

View update descriptions
Download and install updates

= Installing - IDS-60.01

g Configuring. Please /it ger prepares this application for use. |

Installing - ID5-60.01

Copyright@ 2001-2006 Macrovision EJQ?)E_Ltd "




Installing & Updating IDS

=5 Software Manager.

) . i Installation Complated
Once the software update installation is complete, the Wiizard is initializing the Setup
“Installation Completed” screen will appear. Click
"Finish" to Complete the process. The Software Manager has successfully installed the updatets). Click Finish ko exit the
Wizard,
< Back Cancel

Once the software update is complete, you must restart

. . ; Start New Session E
IDS. If Tech Tip updates are available the "Information™  wanuai venicis entry
popup Wi” appear. Vehicle Data Racordar

Previous Sessions

S Yl i 7
— t Infermation = -_.‘l
| +
| To aveld
Far your infernation, an updated Tach
Ensurs t 1o Bl waas downloaded o your cle 50
itdoesn  diagnostic tester. This file i viewable
vehicle,+  iathe Tech Tips selaction on the the
deploym Systern LHilties tab;
Spark Pl Jl nition

Sy SteM S T WS TS SO e Ay ot
repairs or checks onignition systems itis important to J
| adlhars ta tha srnrenriats esfab neacsiHane x|




Installing & Updating IDS

Verify IDS Software Level

The system information page will display the software release level. In this example IDS software release is at IDS-60.01.

Infarmation

ﬂ} System Time

Q Dealer Infarmation
= Software

A Raleaze ID5-60.01
a Calibration ceo

G Cable Versions

0 VeM
0 VMM

[ = I

Congratulations! You are now finished with the IDS installation and update.

=, > Poe 2




Notes:

Removing/Unlnstalling IDS

To remove/uninstall IDS:

1. Select Start > (Settings) >
Control Panel > Add or
Remove Programs.

2. Find IDS in the list, select it
and choose Remove.

B Control Panel

File Edit ‘“iew Favorites Tools  Help

\‘;3 Back -'\‘} Lﬁ p Search H:_" Folders

¢ address |[} Control Fanel

E " Control Panel 2 6 % | 6
Accessibility  Add Hardware Add ar
witch bo Category View ©ptions Remaw. .,

¥ @

Folder Options Fonts Game
Q) Help and Support Controllers

Keyboard Mause

@

Program Regional and Remote
Downlo...  Language ... Control

O ° &

Soundhaz Sounds and Speech
AudicESP  Audio Devices

i e

WWindows Windows Wireless
CardSpace Firewall Metwork Set...

See Also
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Tools Updates
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Hurmmingbird — Inkel(R) GMA Inkernet
InetD Drriver Options

e b 4

Metwark Phone and  Power Options  Printers and
Cannections Modem ... Faxes

0 8 2 ©

Run Scanners and  Scheduled Security
Advertis... Cameras Tasks Center

% =)
System Systems Taskbar and  User Accounts
Management  Start Menu

Pl eyl S -
"

— Ot ]

T o

ey

LR
= .-
. -
b -

Tl = pgens



Removing/Unlnstalling IDS

1. Select Uninstall IDS only, then
click Continue.

Wait for the uninstall progress
bar to complete.

2. Once the uninstall is complete,
select the option Yes, I want to
restart my computer now.
Then click Finish.

IDS is now uninstalled.

IDS - 55 Repair/Uninstall X

(=) Uninstall ID5 anly

(3 Uninztall IDS and remowve D5 data files and zettings.

[Includes Seszsion Files, Uzer Files and Recordings]

lztalSheld

[ Continue H Cancel ]

IDS - 55 RepairfUninstall

Uninstall Complete

InztallShield Wizard has finished uninstalling D5,

(& Yes, | want to restart my computer now. t

3 Mo, | will restart my computer later.

Remave any dizsks from their drives, and then click Finish to
complete zetup.
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Trademark Acknowledgements
Ford is a registered trademark of Ford Motor Company.

Copyright Information
IDS Web Download
©2012 Ford Motor Company. All rights reserved

The information, specifications and illustrations in this manual are based on the latest information available at the time of printing. Ford Motor Company reserves the right to
make changes at any time without notice.
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